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If the Scottish Public Service Ombudsman (SPSO) does not use the relevant 
frameworks and law to assess a case, then the normal man has no other option. A 
judiciary hearing is out of the remit of most people and does not cover this issue so 
there is no way to achieve a reasonable result on a complaint if the SPSO is not able 
to provide one. 
 
In my case, I have now reached this point and am financially prohibited from 
achieving a reasonable end to my case and I am being forced out into the court 
system for small claims or simple procedure as the SPSO has neither been able to 
assess my full complaint or assess it within the relevant frameworks and law. 


